	The Personal Information Protection and Electronic Documents Act
Paragraph 7(3)(b) of PIPEDA provides for the disclosure of personal information without knowledge or consent to 

collect a debt,                                                              DIVISION 1

	

	Compliance
with
obligations 
	5. (1) Subject to sections 6 to 9, every organization shall comply with the obligations set out in Schedule 1. 

	Meaning of
"should" 
	(2) The word "should", when used in Schedule 1, indicates a recommendation and does not impose an obligation. 

	Appropriate
purposes 
	(3) An organization may collect, use or disclose personal information only for purposes that a reasonable person would consider are appropriate in the circumstances. 

	Effect of
designation of
individual 
	6. The designation of an individual under clause 4.1 of Schedule 1 does not relieve the organization of the obligation to comply with the obligations set out in that Schedule. 

	Collection
without
knowledge or
consent 
	7. (1) For the purpose of clause 4.3 of Schedule 1, and despite the note that accompanies that clause, an organization may collect personal information without the knowledge or consent of the individual only if 

· (a) the collection is clearly in the interests of the individual and consent cannot be obtained in a timely way; 

· (b) it is reasonable to expect that the collection with the knowledge or consent of the individual would compromise the availability or the accuracy of the information and the collection is reasonable for purposes related to investigating a breach of an agreement  ( meaning an agreement to pay or honor a  payment agreement)  or a contravention of the laws of Canada or a province; 

· (c) the collection is solely for journalistic, artistic or literary purposes; or 

· (d) the information is publicly available and is specified by the regulations. 

	Use without
knowledge or
consent 
	(2) For the purpose of clause 4.3 of Schedule 1, and despite the note that accompanies that clause, an organization may, without the knowledge or consent of the individual, use personal information only if 

· information is used in a manner that will ensure its confidentiality, it is impracticable to obtain consent and the organization informs the Commissioner of the use before the information is used; 

· (c.1) it is publicly available and is specified by the regulations; or 

· (d) it was collected under paragraph (1)(a) or (b). 

	
	· 

	Disclosure
without
knowledge or
consent 
	(3) For the purpose of clause 4.3 of Schedule 1, and despite the note that accompanies that clause, an organization may disclose personal information without the knowledge or consent of the individual only if the disclosure is 

· (a) made to, in the Province of Quebec, an advocate or notary or, in any other province, a barrister or solicitor who is representing the organization; 

· (b) for the purpose of collecting a debt owed by the individual to the organization; 

Please note only the clauses that apply to dealing with obtaining information on your customers and the transfer of this information to a Collection Agency or Lawyer/Paralegal are specified above.  For a complete copy of the act please view @




